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ENERGY
EFFICIENCY

When shopping for a new appli-
ance, consider lifetime operation
costs as well as the up-front pur-
chase price. Refrigerators last an
average of 12 years, clothes wash-
ers about 11, and dishwashers
about 10. Check the Energy Guide
label for the appliance’s estimated
yearly operating cost, and look for
ENERGY STAR units, which usu-
ally exceed minimum federal stan-
dards for efficiency and quality. To
learn more, visit EnergySavers.
gov. Source: U.S. Dept. of Energy
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Bill Payment Schemes On The
Rise At Electric Cooperatives

An Indian Electric Co-op
member visted the office in
Cleveland last month to inform
us about an apparent scam.

She said a man calling him-
self “Fernando” called her at
home saying he worked for
IEC and informed her that she
had to go to Walmart and wire
money to an account or her
electricity would be discon-
nected.

Such scam alerts are being
heard across the nation.

In a story published by the
National Rural Electric Coop-
erative Association, the nation’s
electric cooperatives are re-
porting a rise in swindlers who
are using energy-related ploys
to get into the bank accounts of
co-op members.

Because of that co-ops are
warning members about a rise
in bill payment fraud scams.

Fake home energy audits and
scams related to prepaid credit
cards are becoming more com-
mon, according to officials at

co-ops from Texas to Virginia.

One of the most recent cases
involved a manager of a Frisco,
Texas, restaurant, who received
a telephone call during his
lunch crush from an alleged
representative of CoServ Elec-
tric Cooperative.

“The person was speaking
in Spanish,” said John Urrego,
the restaurant manager, who is
originally from Colombia. “He
said that I have to make a $500
payment to cancel the order to
shut it down, and I said, ‘OK.
What do I have to do?”

After some negotiation, the
unidentified collector agreed to
accept $300 immediately and
$200 the following week, if Ur-
rego immediately obtained a
prepaid credit card to cover the
initial payment.

“We are kind of new in the
business—that’s probably part
of what contributed to the situ-
ation,” said Urrego. He later re-
considered the transaction and
contacted the Corinth, Texas-

based co-op, which told him
that he had been the target of a
scam.

Dan Mugg, CoServ area
manager for Frisco, said mem-
bers from across the co-op’s
territory have reported similar
suspicious activity. “Mr. Ur-
rego is not the only one to be
taken in by these scam artists,”
he said.

Variations on the scam in-
clude calls claiming expira-
tion of automatic bank drafts.
Scammers seek personal finan-
cial information, which pre-
sumably could enable a thief to
raid bank accounts, Mugg said.

Other frauds include what
Mugg described as “Home
Walk-Through” scam calls. A
member is told he or she can
save money on their utility bills
if they schedule a walk-through
energy audit of the home. Po-
lice say thieves often use this
technique to get a layout of a
home for a future burglary.
CONTINUED ON PAGE 2

LOOK FOR A WRAP-UP OF IEC’S 2013 ANNUAL MEETING IN NEXT MONTH'S ISSUE.



The Basin Volunteer Fire Department recently received
a donation from Operation Round-Up® to assist in the
purchase of fire fighting equipment. Making the $250
presentation was George Weston (left), District 2 IEC
Foundation, Inc. Trustee. Accepting the gift were Den-
nis Gilleland, President of the Basin Volunteer Fire
Dept. board and Chris Chailer, Fire Chief.
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The Mannford Soccer Club recently received a $250
check from IEC Foundation, Inc.'s Operation Round-
Up®. The $250 will help the club with a soccer field
lighting project. Jan Moore (left), IEC Foundation, Inc.
Treasurer, presents the check to Mannford Soccer Club
Vice President Matt Burk.

" Round-Up® Grants
Still Helping Others

Indian Electric Cooperative has long
been meeting the electric needs of our
members. IEC’s mission is “to improve
the quality of life for our members.”

Through the establishment of Op-
eration Round-Up® in 1994, IEC con-
tinues to help our members, neighbors
and community in times of real need.

Using the tag line, “When you add
it up, it makes more than cents!” those
participating in Operation Round-Up®
realize that by contributing pennies
they make the difference for a fam-
ily or non-profit organization in real
need.

Operation Round-Up® participants
voluntarily allow IEC to “round up”
their electric bill to the next dollar.
These pennies collectively fund the
Operation Round-Up® grants. The av-
erage “rounding” is 50 cents and never
more than 99 cents per month. The
maximum rounding per year is $11.88.

Grants are awarded by board deci-
sions generated by the separate eight-
member IEC Foundation, Inc. Board
of Trustees who administer the Opera-
tion Round-Up® grant program. The
applications for assistance regularly
exceed the amount of funds available
for grants.

Each applicant completes an inter-
view, followed by an IEC Foundation

board decision.

Operation Round-Up® contribu-
tions have assisted individuals in need
of clothing, food, housing and medical
care, to name a few of the needs. Non-
profit organizations are also eligible to
apply.

For more information — be it to
sign-up to participate in the “round
up” program or to find out more about
applying for a grant — contact the IEC
office at 918-295-9500 or Clara Eulert
at 918-295-9558.

An Operat|on Round -Up® donatlon of $250
to the Pawnee County Historical Society
will go toward the purchase of computer
software and hardware needed to digitize
and archive the museum’s collections
which will improve research capabilities.
Clara Eulert (left), IEC Liaison for the IEC
Foundation presents the check to Sandy
Beudin, secretary of the historical society.

Swindlers Targeting Electric Co-op Customers, Others

CONT. FROM PAGE 1 Then there’s the
“Miami Vice” scam. Mem-

credit card scheme and de-

investor-owned utilities
Wisconsin and several other

in come more common during

bers receive calls originating
in Miami telling them they
have won $2,500 but need to
pay $199 in processing fees to
receive their prize.

“If theyre hitting us,
they’re hitting you,” said Sgt.
Brad Merritt, public informa-
tion officer of the Frisco Po-
lice Department. “They’re not
target-specific”

Johnson City, Texas-based
Pedernales Electric Coopera-
tive recently warned consum-
er-members of the prepaid
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tailed the co-op’s collection
procedures in a bill advisory.

In Virginia, Fredericks-
burg-based  Rappahannock
Electric Cooperative has re-
ported six such calls recently,
and Shenandoah Valley Elec-
tric Cooperative has raised
similar concerns about callers
who threaten to disconnect
power to consumers unless
they pay a delinquent bill in a
matter of hours.

Co-ops in Louisiana have
also issued warnings to their
consumer-members,  while
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states have been targeted.

“These scammers will tell
you that you are months be-
hind on your utility bills and
must pay at once,” said Sandy
Chalmers of the Wisconsin
Department of Agriculture,
Trade and Consumer Protec-
tion. “If these scammers call
you, do not engage them.
Hang up immediately”

Better Business Bureaus
and state attorneys general
have also sounded alarms,
noting that such schemes be-
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periods when increased ener-
gy use from heating or cool-
ing can offer higher payofts.

“Criminals are using eas-
ily accessible prepaid debit
cards to take victims’ money
and avoid being traced,” said
Indiana Attorney General
Greg Zoeller. “This form of
payment is just like giving
cash—once you hand it over
it's gone”

The majority of this informa-
tion is from a story published on the
ECT.coop website on June 18. It was
written by written by Derrill Holly.
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LOOK UP Before Building

“People just need to look up
before starting a project,” said
Bill Graham, Indian Electric’s
Safety Manager.

Graham said its common
for people to look around and
assume that because there is
not an electric pole on their
property, theyre ready to
build. “But they fail to look up
and see that there are, indeed
electric lines. “There’s 300 feet
between the poles,” he noted.

Building under electric lines
— be it a storage shed, mobile
home, shop building, garage,
swimming pool, or even a
house — can lead to serious

right-of-way issues, Graham
said.

“There has to be room al-
lowed to work on those lines
and to move big pieces of
equipment up and down the
easement that runs under the
power lines,” he said.

Graham said it is up to the
property owner to take mea-
sures to prevent obstructions
of the electric lines rights-of-
way.

Graham said if a construc-
tion project is completed that
trespasses into a right-of-way,
it is usually necessary to relo-
cate the power lines.

“And, that’s not cheap,” he
said. “The expense goes back
on the person who created the
situation and is not a cost our
membership absorbs,” he said.

Graham stressed that the is-
sue is also one about safety.

“People can be hurt or even
killed in some situations,” Gra-
ham said, noting the danger
of being on a roof with power
lines overhead.

Or, another situation could
be when a weather-related
problem allows a power line to
fall while energized. “This is a
dangerous situation and it’s im-
portant for us to have clear ac-
cess to the lines,” he said.

Any time someone’s build-
ing near power lines they must
follow the protocols set forth
by the National Electric Safety
Code.

Planting trees is another
right-of-way safety concern,
and there are regulations re-
garding how close trees, de-
pending on their size, may be
planted to power lines.
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...CHANGE FILTER
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Kind Gesture
Can Lead To
Bill Liability

Helping someone else get
their electricity switched on
is a kind and generous ges-
ture, but, unfortunately, it
can sometimes come back to
shock you.

Indian Electric Coopera-
tive's Karen Davis, Manager
of Finance and Account-
ing, said people are often
surprised when they real-
ize they are responsible for
the electric bill of someone
they allowed to use their IEC
membership account to get
electricity in their home.

“It has happened with
parents and children...or
landlords and their renters,”
Davis said. “They have the
best of intentions of helping
someone else””

However, if the person(s)
they help become delinquent
with paying their bill, it’s the
IEC member who winds up
being held responsible for
the other persons bill that
was established under their
account.

Davis said that a typical
situation would be parents
with children who are set-
ting up their own household
and their parents allow them
to use their membership to
speed along the process. The
parents’ perfect credit from
paying on time for years and
years becomes affected by the
child who then establishes
a pattern of hit and miss
payments or who write hot
checks.

“These situations trigger
our system and results in no
more checks being allowed
from that account, forcing
them to bring cash in to pay
their bills,” she explained.

Davis said anytime you
allow someone to use your
membership, you are taking
on a liability.

THE LAMP



_

W&Mﬁ

Sharing Hometown Recipes, Cooking Tips and Coupons

By Janet Tharpe

Cool
Down
With
Frozen
Peanut
Butter
Brownie
Pie

L(;]oldng for a great dessert for a hot summer’s
ight?

Home cook Susan Hunter’s Frozen Peanut
Butter Pie will get your tastebuds going! Who
doesn’t love the combination of chocolate and
peanut butter? Well imagine it frozen atop a
brownie crust! Try sprinkling chopped nuts on the
top of the pie to add the perfect crunch.

See step-by-step photos of Susan’s recipe plus
thousands more from home cooks nationwide at:

Susan Hunter www.justapinch.com/peanutbutterpie
Tyrone, PA You’ll also find a meal planner, coupons and
(pop. 5477) chances to win! Enjoy and remember, use “just a
pinch”...
fFrozen Peanut QQ - W
i N
Butter Pie B e —
What You Need * Bake in oven for about 15-20 min (it will
L be wet). Let cool for 20 min. With buttered
1 box brownie mix ! . .
. fingertips, press the brownie to make a rim
1/2 stick butter . o
I egg in the pan (make sure it is cogled to the
touch). Remove from the springform pan
FILLING 4 . .
and slide onto a plate. If you are using a pie
2 ¢ whipped topping pan, leave it in the pan.
1/2 ¢ powdered sugar * While the crust is cooling, cream together
3/4 ¢ peanut butter
TOPPING powder.ed sugar apd peanut b}ltter. Then,
— add whipped topping and whisk. The
4 chopped Reese’s Peanut ~ mixture will be thick.
Butter Cups . . .
. * With a spatula, fill the crust with the filling.
Ui) ¢ hi?]t fudge ice cream Take 4 Reese’s Peanut Butter Cups and
PPIng chop into little pieces (freezing first makes it
Directions easier to chop). Sprinkle the chopped pieces
* Preheat oven to 350F. on top of the filling.
Grease a springform pan or * Place 2 tbsp of hot fudge sundae topping
pie pan with butter. and into the microwave for about 30 sec.
« Melt butter and mix with Drizzle it over the top of the pie.
brownie mix. Add egg and * Place a piece of plastic over the pie and
combine. freeze for about 3 hours.
Submitted by: Susan Hunter, Tyrone, PA (pop. 5,477)
www.justapinch.com/peanutbutterpie

Brought to you by American Hometown Media

THE LAMP AUGUST 2013

Talk about an energy
saver! This bright idea
doesn’t even require a plug
or an outlet to shed some
light in your flower gardens,
on your porch or back
deck.

Those who have tested
it, say you buy a flower pot
that you really like and use
Rustoleum's glow-in-the-
dark paint to paint the pot.

During the day, the paint
will absorb the sunlight and
at night the pots will glow.

If you try it and it works
for you, we want to see
your pictures!! Send them
— or any bright ideas you
may have — to:
iecbrightideas@gmail.com

IT"S AFACT...
Electric current is mea-
sured in amperes (amps).
Electric potential energy
is measured in volts.
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