THE POWER TO SAVE IS IN
YOUR HANDS
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IEC’s E-Bill offers more than just a convenient
way to pay your bill. E-Bill gives you access to your ac-
count information. You can view your bill online in an
Adobe PDF document. You can use the site to list your
payment activity and history on each account you have.

homa Cooperatives
and Indian Electric

are helping mem- You will have access to charts showing your:

bers save money on
their electric bills.
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access to tools and
programs that help

identify, monitor and modify power consumption.
IEC programs like:
» E-Bill access to account information
» Take Control & Save Rebate Program
» Pre-pay
» www.togetherwesave.com
» www.TakeControlAndSave.coop
» www.OurEnergy.coop
You have the power to affect your energy con-
sumption (in kilowatt-hours and in money) by managing
your use wisely and reducing the amount spent on the
inefficient use of energy.
This energy efficiency initiative is built on two
core ideas:
1. Take control of electricity use, and thereby
2. Save energy

GIVING MEMBERS ACCESS TO THEIR
DATA

Indian Electric has been offering our members an
easy and convenient way to pay bills online along with
a number of other online services through our website at
www.iecok.com since 2001.

The website brings IEC members a simple alter-
native to paying your bills by mail, saving you both time
and money. It’s fast and easy to sign up online for the
e-bill option.

IEC Rebate Program ..........ccoeceeevvieennieennneenn. 2
Pre-Pay Billing.......coocoveeviiiiiniiiiiieiiieices 4
Thank You from Cotton Electric...................... 4
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BONUS
SAVINGS AUDITS

» Monthly Cost - Bill amounts per month over the
past 12 months

» Average Cost - Average daily cost for the month
over the past 12 months
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KWH Usage

Month

» Monthly Usage - Billed kWh usage per month
over the past 12 months
» Average Usage - Recorded average kWh usage per
month over the past 12 months
Giving our members access to their data enables
them to take control of their energy usage.

SIGN UP TODAY

Simply go to www.iecok.com, click on “Pay Your
Bill Online”. Click the link for new users and follow the
instructions. You can elect to pay your bill online with an
electronic check or through a debit or credit card using
your Visa or MasterCard. The online bill payment service

provides information about your electricity usage over the

WV

past 12 months. ¢
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HAVE YOU LEFT MONEY ON THE TABLE?
IEC’S TAKE CONTROL & SAVE REBATE
PROGRAM COULD HELP YOU.

IEC members are reminded that the Take Control
& Save rebate program continues through 2010. Re-
bates are available to IEC members replacing the fol-
lowing appliances.

ELECTRIC WATER HEATER - $50

Unit must have efficiency rating of .90 or higher and
cannot replace gas. Submit the Energy Star proof of effi-
ciency rating, brand and model number with your rebate
form.

ROOM A/C UNIT - $50

Applies to the purchase of a new Energy Star unit.

CLOTHES WASHER - $100

il - Applies to purchase of a
-_— ff';o% new Energy Star unit. The
\ unit must be connected to an
electric water heater.
& DISHWASHER - $50
Applies to the purchase of
\‘ a new Energy Star unit. The

unit must be connected to an
electric water heater.

GROUND SOURCE HEAT PUMP - $750
PER TON

Installation of Energy Star rated unit with at least an
EER of 14. Residential 10 ton max. Commercial 50 ton
max.

AIR SOURCE HEAT PUMP WITH GAS

PROPANE OR FUEL OIL BACKUP HEAT -

$150 PER TON
Installation of a 14.5 SEER or higher Energy Star heat

pump.

AIR SOURCE HEAT PUMP WITH

ELECTRIC BACKUP HEAT - $150 PER
TON

Installation of a 15 SEER or higher Energy Star heat
pump with electric backup in new construction or re-

placing electric resistance heat.

Participation in the Take Control & Save rebate
program for 2009 was very good says Clara Eulert, [EC
Member Services representative. However, Eulert says
that many rebates are slowed by omissions from the
rebate form, here are some of the most common.

Fill out rebate form completely, including all
signatures. Contractor signatures are also required
for Dual Fuel Heat Pumps and Ground Source
Heat Pumps.

Water heater rebate...provide proof from the
manufacture of the Energy Factor Rating of .90

or greater. A copy of the manufacture’s booklet

or label on the box will contain this information.
Also provide the model number and manufacture’s
name for the electric water heater.

Include a copy of your receipt and maintain the
original receipt for your records.

Please keep these tips in mind when completing
the Take Control & Save rebate form. Rebate forms are
available at www.iecok.com/Rebates, our Cleveland and
Fairfax offices, or call IEC at 918-358-2514 to request
a form. In order to insure you have all necessary rebate
form information you may want to have the form in
hand before making your purchase decision. The rebate
forms must be submitted to IEC within 90 days of pur-
chase/installation of the appliance or heat pump. Forms
can be mailed to:

Indian Electric Cooperative, Inc.

Attn: Rebate Processing

P.O.Box 49

Cleveland, OK 74020
Rebate checks will be mailed directly to the member
within 6-8 weeks.

Reducing energy usage with energy efficient
home improvements save you year after year. The Take
Control & Save rebates can take the money you have
left on the table and put it in your pocket today. ¢

2 THE LAMP APRIL 2010

WWW.IECOK.COM



IEC’S PRE-PAY PAYMENT PROGRAM

WHAT IS PRE-PAY?

Pre-Pay is a new pay—as—you—go program that offers the
opportunity to pay when you want, in the amounts you
want.

Instead of receiving a traditional paper bill each month,
usage is calculated daily. Pre-Pay members never pay a
late charge, disconnect or reconnect fee. New members
pay the standard refundable $15 membership fee.

IS PRE-PAY THE RIGHT CHOICE FOR ME?
Would it be easier for you to make weekly or
biweekly payments rather than one large
payment each month? If so, Pre-Pay
may be for you.
indicate

Statistics Pre-Pay

electricity programs help
lower electric consumption
due to member’s awareness Traditional
of usage patterns. Therefore,
any member interested in
monitoring and lowering his
or her electricity use would
potentially benefit from the Pre-Pay
program.

WHAT IF MY PRE-PAY ACCOUNT RUNS
LOW?

First of all, you will receive a low balance notice via the
method you choose; e-mail or automated calling service.

A

Cooperative, but some restrictions apply. Any existing
security deposit will be applied to your current account.
HOW CAN I CHECK MY BALANCE?
You can log into www.myusage.com, to get your up
to the minute account balance. You will need the login
and password setup when you signed up for service.
Remember that Pre-Pay is a self-managed program. You
are in total control of how and when you check your
balance.
HOW DO I MAKE PRE-PAY WORK FOR

ME?

Pre-Pay works best for people who

want to take control of their
electric account and energy
usage. By monitoring your

consumption on a regular
Pl’e-Pay basis, you will begin to
notice patterns in your day-
to-day usage. Any variation
from this pattern, such as a
house guest, or a vacation where
little energy is being used, will
become evident as you monitor your
account. Monitoring and controlling daily usage

can help keep electrical costs down.

For more information, contact IEC at (918) 358-2514.+

This will give you time to purchase power before
the meter actually stops. If you do not purchase
more power, the meter will stop, and the power
will turn off. However, purchasing more power is
quick and easy, even on weekends and holidays,
by visiting our website (www.iecok.com) 24/7
and clicking Pay Your Bill. You can also pay
during business hours at the Cleveland or Fairfax
offices. Once a payment is made, your power
will reconnect.

I HAVE A TRADITIONAL ACCOUNT, CAN
I SWITCH TO PRE-PAY?

Yes! You can switch to a Pre-Pay account even

if you already have service with Indian Electric

WWW.IECOK.COM
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1 1/ cups vdwilla nonfat Yoy wt

1 (10-ounce) packaoe frozew raspberries, thawed
1/3 cup confectioners’ sugar

/4 cup well-chilled heavy cream

4 Lladuyfinger cookies

Place the yogurt in a strainer Lined with a paper towel and Llet it
brain over a bowl to thicken in the refrigerator for at least 4 hours, and | The board of trustees, employees and
L to 1 dayy. Discard the Liguid and set the thickened yogurt aside. members of Cotton Electric Coopera-
tive in Walters, Oklahoma would like
Puree half the raspberries bn a food processor until simooth. Straln | to express our sincere appreciation

Lnto a large bowl, pressing the liquid out with a rubber spatula. Discard | to the following employees of Indian

Electric Cooperative who helped

EF&LDF =0 SD b@VVM FDOL (CD V\oj:‘fgé -~ | restore power quickly and safely after

the January 2010 ice storm.

<7 OW
the seeds. wWhisk in the confectioners’ sugar. Stir bn tl/le Vemain.

fng raspberries. Bob Peterson Jason King
Damon Lester Adam Cheek

n a chilled swmall bowl whip the cream wntil stiff peaks are Tony Gordon Kyle Welch
formed. Gently fold in the yogurt. Fold tn the raspberry mixture. Terry Dooley Steve Wilson

Spoown into cocktall glasses and chill, covered, for at Least 1 howr.
Serve with Ladyfinger cookies.

(918) 358-2514
(800) 482-2750
WWW.IECOK.COM

Office Hours: 7:30 a.m. - 4:00 p.m. (Monday - Friday)
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: : Loris Peckenpaugh - Ass’t. Sec.-Treas. .......... District 3
e T 1 IR@I81ETT(: BN S sormmnoon sannoaaaasanonccact. Seaodbessasasbisbasaos District 6
Sy ey Mike Spradling.............ccoevverveveererrerrrereenennn. District 7
Bill BOONE ....c..cviiiiiiiiiiiiiiiiiiccce District 8
ol ' A Jim HadlockK ...c.oovevvveiiiniiiiiinicccccne District 2
Don’t Play Keep Away Jack Clinkscale.........cccoeeveeienieneenncnne. General Manager
That big green box in your neighborhood is a pad-mounted trans- The Lamp (USPS 942-940) is published monthly by
former, containing equipment that distributes a large amount of Indian Electric Cooperative, Inc., P.O. Box 49, High-

way 64 Southeast, Cleveland, Oklahoma 74020 for
the interest of its membership. Subscription price was
$0.25 per month in 2008. Periodical postage paid at
Cleveland, Oklahoma and additional mailing offices.

electricity through underground lines. It’s nothing for children - or
anyone else - to play with.

For safety’s sake, teach kids to avoid these transformer boxes, and if

you ever see one open or damaged, be sure to keep everyone away

and contact Indian Electric Cooperative immediately. Postmaster: Send address changes to The Lamp, P.O.
Box 49, Cleveland, OK 74020.
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